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Where Are the Stats?
Best Practices and Intrigue About 
Statistics
Regina Vertone
Access Services Librarian
Russell Sage College Libraries



Presentation purpose 

In this presentation, the value of obtaining and analyzing statistics from Interlibrary 
Loan requests in both ILLiad and Alma Resource Sharing platforms will be discussed. 



Russell Sage 
College (RSC) 
Libraries

● RSC Libraries - two physical locations - Albany 
and Troy, NY

● Library holdings for each campus library - favors 
which academic programs/majors “reside” on 
that particular campus

● Library resources shared between our two 
campuses 

● Longtime users of ILLiad 
● Resource Sharing - Alma - Spring 2024



Purposes and 
Benefits of 
Interlibrary Loan

● Obtain items that are not owned within the 
library collections

● Obtain items currently checked out from the 
library collections

● Obtain items already owned within the library 
collections/accessibility

● Obtain items that may be lost/missing from the 
library collections 

(Ruppel, 2006, 73)



Interlibrary Loan 
and COVID-19

● Virtual library services
○ Email 
○ 24/7 Chat Reference
○ Zoom research appointments and consultations 

● Lack of physical accessibility and limitations 
brought ILL to the forefront 

(DeGroote & Scoulas, 2021, 29)



ILLiad 



Resource Sharing - Alma 



Stats - Questions 
and Considerations 

● Where are we using Interlibrary Loan services 
the most? 

● Borrowing side - what titles or items are asked 
for most frequently? 

● Lending side - which titles or items that exist in 
our current holdings that are requested most 
frequently? 

● Impact of ILL requests on collection 
development 



Collection 
Development and 
Interlibrary Loan 

● RSC Library - ILL requests considered for 
purchase with consult from Collection 
Development librarian

● Collection Development policy -
○ Fulfillment of academic programs and majors at 

the College
○ PDA - Patron Driven Acquisitions - may impact 

circulation usage if directly requested 

● Interlibrary Loan spills over into other library 
departments - another benefit 

(Trebach, 2023, 5)



Sample Stats from RSC ILLiad - Borrowing 



Sample Stats from RSC ILLiad - Lending 



Sample Stats from RSC ILLiad - Document 
Delivery 



Open Discussion / 
Brainstorming 

● How do you utilize your Interlibrary Loan 
statistics?

● How can ILL statistics benefit your library? 
● Any suggestions for your fellow library 

colleagues? 
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