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Using IFMs to Pay for Lost Items
(Skip the Paperwork and Save Time)

mailto:jcho@gc.cuny.edu


Things Get Damaged and Lost 



Who is responsible? 



Replacement Copies

● Are replacement copies accepted?

● Is there still a processing fee? 

● (If lost/not known otherwise): was the book hardcover or 

softcover? 

If possible help the user if possible to locate copy to buy

● Check on acceptable condition of replacement copy
○ E.g. New, Like New, Fine, Very Good, etc. 



Processing Invoice payments

Jarek Tuszyński / CC-BY-SA-3.0 & GDFL

● Can be (very) slow

○ Vendor registration forms, check request 

forms, multiple steps

○ Follow ups (both borrowing and lending 

libraries)

○ Record keeping

● Is this cost effective?

● Payment  may not directly fund replacement



Why Use IFMs to Pay Invoices

● Fast/immediate
● Reduces OCLC bill > direct benefit to libraries
● Record keeping in resource system itself 
● We’ve veen doing this for 29 years for transaction fees…

Con: 

● …only if it is against a requirement in your institution 



Using IFMs in ILLiad
Paying library: send a “dummy” request–make sure that it’s an article req.



● Payee library in the lending 

string

● Max Cost = invoice amount



Charging library: “fill” the request and charge the invoice amount. 

Adding Billing Charges in Lending 

© Atlas Systems



Use IFMs in Worldshare ILL or Tipasa

How to configure IFM for replacement cost billing for lost items 
© OCLC



Use IFMs: Verify 
● In Worldshare ILL, search for the request

● Scroll to the bottom of the request form and expand Request History:



(OCLC, 2017)



Use IFMs: Finish

● Borrowing library: 

“Receive” the request and route to Request Finished (or 

wherever you prefer). 

● Lending library: 

Update/complete your billing records, notify other library units, 

etc.
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Thank you!

jcho@gc.cuny.edu

& Special thanks to: Darlene Virgil, Colgate University (and other colleagues 
who did IFM-based replacement transactions with us).
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