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Overview

* |Institutional Background

* Project Timeline

* Planning stages

* Alma RS in CUNY

* |Institution Perspective of Alma RS
* SUNY/CUNY and ILL

* Next Steps.
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CUNY Libraries
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GUTTMAN COMMUNITY COLLEGE

CUNY GRADUATE SCHOOL OF JOURNALISM
CUNY GRADUATE CENTER

CUNY SCHOOL OF PROFESSIONAL STUDES
BARUCH COLLEGE

BOROUGH OF MANHATTAN COMMUNITY COLLEGE A

COLLEGE OF STATEN ISLAND a

L CUNY GRADUATE SCHOOL OF PUBLIC HEALTH AND HEALTH POLICY
C I QUEENS COLLEGE
m R QUEENSBOROUGH COMMUNITY COLLEGE

B LAGUARDIA COMMUNITY COLLEGE
CRE BREL . CUNY SOHOOL OF LAW ]

L BL  NYC COLLEGE OF TECHNOLOGY

MEDGAR EVERS COLLEGE

BROOKLYN COLLEGE

a KINGSBOROUGH COMMUNITY COLLEGE

e CUNY: 25 colleges, 100+
research centers and
Institutes.

e Libraries: 31 libraries +
CUNY OLS

e Alma: 22 1Z, 1 NZ

CLICS

» Existing CUNY
Intercampus delivery

 Alma RS

 ELD delivery
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& GRADUATE CENTER
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3,200+ DOCTORAL AND MASTER'S 1,700 CONSORTIAL FACULTY 18,000 GRADUATE DEGREES

STUDENTS With 130 Graduate Center Awarded since 1965, creating a
Enrolled at the Graduate Center appointments powerful network

MINA REES LIBRARY
(ZGM)

o Separate Access Svcs (incl. Alma RS) &
ILL

o IDS Project, SHARES, METRO, LVIS,
XPRESS

~ Free 2-Adav lendar
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BCC
 BHgkgFound

* One of eight CUNY Community Colleges
* Hispanic Serving Institution (HSI)
* Over 40 academic majors/certificate

programs
4344 FTE as of Fall 2023

Access Services Unit

Staffed by T jonal
ngn PT

staffers, f|v
administrative staff members.
Consists of
Circulation & Reserve
Technology Services
* Resource Sharing (ILLiad &
Alma).




Project Timeline
August 2023 - January 2024
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Planning Stages

Minimizing Destabilization of Varying Loan [ Cross-training
patron existing library RS periods across 0 Inter-unit
confusion of RS partnerships (IDS, libraries. Coordination/
services. Shares, LVIS & [l Handling item Communication

[ Outreach & others. recalls. [l Document
Marketing push [ Efficiency of [ Handling of changes &

[l Patron item delivery time invoicing for lost Training Materials
notifications across HUBs (ELD). items. [l Service branding.

[ Pickup/Return [l Service need of [ RS Analytics
anywhere individual libraries. (what to count).

viability (AFN). [l Loss of workflow
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RS Request Form (Level of Service Display): Patron View

Request a physical copy from CUNY or SUNY

e If this is a multi-volume set:

o Enter the volume you are requesting for quicker turnaround time.
o Enter only one volume per request.
o Place additional requests for other volumes you need.

e If a copy is not available at any CUNY library, the request may be filled by a library outside of CUNY.
In that case, the item will need to be picked up at this requesting library (and not the preferred pick-
up location you select).

e You will receive an email when your item is ready to be picked up.

Title

* Digital technology and d

Volume (if multiple volumes; 1 request ...

Email

tokunbo.adeshina@bcc.cuny.edu ~

Preferred Pick-up Location (Campus)

k CUNY Graduate Center ¥

Pick-up Location (Requesting Campus)

@f Mina Rees Library ~

Look beyond CUNY?
* No, find a copy only at CUNY (pick-up at preferred location) ~

(3 RESET FORM THE CITY
UNIVERSITY

>> SEND REQUEST OF
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State of Alima RS in CUNY

CUNY Libraries partnered with 52 ELD SUNY Campuses within Alma for
physical RS loans.

Alma Physical RS fill rate during the first three months university wide
averaged 59%.

Within this period, 6620 borrowing requests were submitted through
Alma.

RS Level of service

e 21% (or 1,390) optin.

e 20% (or 1,324) opt out.

* 59% (or 3,906) did not respond.

CUNY Libraries were net lenders (20 CUNY Libraries to

52 CUNY Libraries).

THE CITY
BPIVERSITY
NEW YORK



https://cuny-ols.libanswers.com/faq/402213

Institution Perspective of Alma RS
Partners

Strategic prlorl!i"elg (User-centered service)

Interests & Needs

Challenges and Considerations

Context (01/16/2024 — 04/23/2024)

Institution Borrowing RS Opt-In RS Opt-Out Fill Rate

Requests
BCC 194 33% 11% 57%
GC 382 18% 15% 712%

Outreach engagement (library workers and institution

members).

UNIVERSITY

L essons learnt so far. WTHE CITY
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SUNY/CUNY & ILL

» Each library organized differently
o Integrated Access Services (i.e. Alma RS) /ILL (e.g. BCC)
o Independent Access Services & ILL (e.g. GC)

CUNY/SUNY
'? _ | = . "
." | .
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Some Questions

o Continue offering ILL from SUNY campuses, in
addition to Alma RS?
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* Continue offering ILL request options in Onesearch?

ARABIC

POETRY Arabic poetry; a primer for students

A Primer Arberry, A. J. (Arthur John), 1905-1969, editor.
for Students 1965

AJArberry

ywvailable: see options

Send to

= 59 % RW (EN) b B )

CITATION PERMALINK REFWORKS ENDNOTE EASYBIB EXPORTRIS EXPORT
BIBTEX

How to getit

Qequest a physical copy from CUNY or SUNY

Additional services

Request PDF of chapter(s) (up to around 50 pages)

Request print book via interlibrary loan




» Cross-training & cross-unit communication/coordination?
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What's Next?

* Improve Fill Rates:
» Refer Alma RS requests to SUNY libraries by default

* |[ncrease services:
* Document delivery

* Alma/lLL system integration
» Unfilled Alma RS requests referred to ILL

* Overall Objective:
» All borrowing requests receive full consideration with

all available options. Wﬂﬁfv‘é’%w
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Thank
You!

Tokunbo Adeshina
Access Services Librarian
CUNY Bronx Community College
tokunbo.adeshina@bcc.cuny.edu

Silvia Cho
Resource Sharing Librarian
CUNY Graduate Center
jcho@gc.cuny.edu

RV

THE CITY
BPIVERSITY
NEW YORK




	CUNY/SUNY Alma Resource Sharing: A review from two CUNY Campuses
	Recommended Citation

	CUNY/SUNY Alma Resource Sharing: A review from two CUNY campuses

